
Crew
Management
Specialist professional indemnity insurance



Professional indemnity insurance  
for crew management professionals

Why choose ?

ITIC provides professional 
indemnity insurance at cost

ITIC understands your business

ITIC is more than just insurance

ITIC pays dividends annually

ITIC will provide a  
sympathetic approach

ITIC is the mutual insurer of the transport industry with no external shareholders 
to take a profit from the business.

ITIC’s specialist knowledge of your business will make it quicker and easier  
for you to obtain advice and support on a claim under your professional  
indemnity insurance.

As an assured at ITIC you will receive support from a team who understand  
the unique situations and liabilities that your business faces.

Surplus funds have been paid out to the members in the form of continuity  
credit since 1994.

ITIC understands that you will often have commercial relationships which 
will need preserving if a claim arises and we will work with you to allow 
that business association to continue. ITIC’s unique insurance cover allows 
some discretion and could support a claim which may not normally be paid 
by another professional indemnity insurer.

Expert View

 Appointing unqualified crew – if the crew are not 
certified to perform the jobs for which they are 
hired, the owner will be in breach of the terms of his 
insurances and the ship manager will be liable

 Incorrect medical documentation, which leads to the 
ship being detained

 Liabilities to authorities for incidents and accidents  
of the crew

 Advice on use of crew management contracts

 Provision of defence costs

You don’t have to make a mistake to be sued. As a 
crew manager you could receive a claim from the 
owners of a vessel even if you were not negligent in 
the provision of your services. One of the functions of 
ITIC insurance is the cover of defence costs, which 
can be extremely high. ITIC’s claims team has a wide 
knowledge of claims made against crew managers.

ITIC is the leading provider of professional indemnity insurance to crew managers, insuring 
more than 120 companies worldwide. 

The team at ITIC has a complete understanding of the risks, combined with a high degree of 
claims experience.
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The technical and crew manager who had been managing 
a tanker for three years, was found to be on the receiving 
end of a claim from the owner for US$1,400,000.

Multiple claims were made, mostly without any particular 
merit, relating to repair costs and loss of earnings. The 
owner’s main grievance appeared to be the alleged 
negligence of the crew supplied by the manager.

At an early stage in the arbitration proceedings the arbitrator 
ruled that the owner’s lawyers were entitled to a full inspection 
all of the manager’s files, which were found to include an 
internal memo (“the smoking gun”) from the manager’s 
superintendent criticising the performance of certain crew 
members and recommending their replacement.

The claim was settled at the threshold of arbitration 
for US$300,000, mostly because of the “smoking 
gun” memo. The legal costs amounted to an additional  
US$300,000.

A ship was put into Manila anchorage en route to a 
discharge port for a crew change as there were Filipino 
crew on board. The crew change at Manila was organised 
by the ship manager, through an appointed port agent. All 
the prescribed Covid-19 protocols were followed.

Once back en route the ship sent its port entry and free 
pratique documentation to the discharge port agent for 
arranging the inward clearance. The agent and authorities 
discovered in the documentation that a Covid-19 test 
result for one of the crew members, signed-on at  Manila, 
was positive.

Evidently, one of the joining crew members had tested 
positive for Covid-19 but the Covid-19 positive test was 
overlooked. It was not noticed by the ship manager, 
the port agent at Manila, the health and immigration 
authorities or the Master. It was only identified by the 
discharge port agent.

The ship had to return to Manila in order to test the entire 
crew and replace them as necessary. The ship also had to 
be disinfected before resuming the voyage. This resulted 
in about five days additional steaming at sea plus about 
six days at Manila.

The shipowners claimed about US$350,000 losses 
from the managers. However, ultimately a settlement was 
negotiated, as many parties failed to spot the positive test 
– including the owners themselves.

The manager settled the claim for US$175,000, which 
was reimbursed by ITIC.

ITIC has extensive experience in the crew management sector which grows 
every year. ITIC’s loss prevention advice channels the experiences of all the 
members to best help you navigate the ever-changing global landscape.

Muddling through

A crew manager was accused of recruiting a crew with 
inadequate gas ship experience. The managers had faced 
real difficulty in sourcing crew as the flag state limited the 
selection to their own nationals. The danger should have 
been considered before the manager agreed to manage 
the ship - it was always going to be a problem on such 
specialist tonnage. 

The manager however decided to “muddle through” with 
what was available and the crew actually succeeded in 
damaging the ship. 

The claim against the manager was US$250,000, which 
ITIC negotiated and settled at US$200,000.

Incorrect vaccination 
certificates

A ship manager who was also providing crew to a ship 
arranged for the vaccination certificates to be issued to 
the crew. The manager did not realise that some of these 
vaccination certificates had been slightly altered when 
the Medical Examiner had spelt the name of the crew 
member incorrectly. 

These slight amendments to the vaccination certificates 
led to a ship being detained in Brazil for a considerable 
length of time, and a claim was then made by the owner 
against the manager for the delay. 

ITIC settled this claim for US$97,000.

Testing times
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For further information on any of the products, services or cover provided by ITIC contact Charlotte Kirk at:  
International Transport Intermediaries Club Ltd, 90 Fenchurch Street, London EC3M 4ST. 
tel +44 (0)20 7204 2928  email ITIC@thomasmiller.com  web itic-insure.com
© International Transport Intermediaries Club Ltd

Please note that this document is produced by International Transport Intermediaries Club Ltd registered in England No. 2725312 (“ITIC”). All ITIC business in Australia is underwritten 
by the TT Club Mutual Insurance Limited registered in England No 2657093 (“TT Club”) and reinsured to ITIC. TT Club is incorporated in England (ABN 31 129 394 618) and is 
authorised to carry on insurance business in Australia. International Transport Intermediaries Management Company Ltd, registered in England No. 2670020, is the London agent 
for the Managers of TT Club, which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority.

Business within the European Economic Area is underwritten by International Transport Intermediaries Insurance Company (Europe) Limited (ITIICE),  a subsidiary of International 
Transport Intermediaries Club Ltd (“ITIC”), managed by Thomas Miller B.V. Cyprus Branch. ITIICE is incorporated in the Republic of Cyprus under registration number HE 451137, 
authorised and regulated by the Insurance Companies Control Service of the Cyprus Ministry of Finance, License number 184. The registered office is at 2nd Floor, Office 202, 
Gemini House 37 Theklas Lysioti Street, Limassol CY3030 Cyprus. Thomas Miller B.V. is authorised by the Dutch Central Bank (De Nederlandsche Bank (DNB)), and regulated 
by the Netherlands Authority for the Financial Markets (Autoriteit Financiële Markten (AFM)).

Worldwide insurance cover

ITIC is able to provide professional indemnity insurance, without 
restrictions, worldwide. An ITIC account executive is responsible for 
each country and will be your first point of contact. The ITIC team 
speaks French, German, Greek, Japanese, Mandarin and Spanish.  

3,616$69m $465m
since 1992for the year

MembersClaims paidGross premium

$243m$240m
of disbursements and commissions 
collected for members since 1992

 for ITIC and TIMIA combined

$189m
surplus funds have been paid out  

to the members in the form of  
continuity credit since 1994

Free reservesDisbursements  
& commissions

Credits paid

ITIC is committed to consistently providing competitively priced professional indemnity insurance (and related 
insurance covers) with valuable and high quality loss prevention advice to businesses servicing the marine, 
aviation, rail and general transport industry. The ITIC team have a wealth of experience and knowledge.

Annual premium
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ITIC facts & figures at a glance  All figures US$ 
All facts and figures correct as of 31st January 2024

$1,500 $1.8m

Backed by at least “A-“ rated reinsurance programmeSecurity rating Backed by at least “A-” rated reinsurance programmeSecurity rating

Average staff member’s time 
with ITIC. Several staff have 

over 25 years of service. 

Average staff member’s 
experience in the insurance/ 

transport industry.

A full time team to  
provide you with the  

best service possible.

6
Lawyers

12
  Years

19
 Years

24
Staff

6 lawyers and a dedicated 
claims team.  itim-insure.com

+44 (0)20 
7204 2928

@ITICLondon

@ITIC insurance


